Terms & Conditions with Ipswich Fit

Definitions

Annual Ipswich Fit Membership — A year's Ipswich Fit Membership for which the Ipswich
Fit Member has paid in full.

Council — Ipswich Borough Council of Grafton House 15-17 Russell Road Ipswich IP1 2DE

Cooling Off Period — A 14-day period for customers who take out their membership online
to have the option to cancel their membership.

Health Commitment Statement (HCS) — A document signed by the Member which sets out
that a Member’s Health status is the responsibility of the Member whilst using the facilities.
The statement details the Member’s commitment to the Council and the Council’s
commitment to the Member. This must be read and signed before the Member is permitted
access.

iCard- Booking and payment system used by Ipswich Borough Council at its leisure facilities
together with a card which allows a member to use any facilities for which they have a live
membership.

Induction — An appointment with a fitness instructor

Ipswich Fit- a trading name of Ipswich Borough Council of Grafton House 15-17 Russell
Road Ipswich IP1 2DE.

Leisure Centre(s)— Ipswich Borough Council site(s) for sport and active lifestyles. For a full
list of the centres please see www.ipswichfit.co.uk/find-centre

Member(s) - Someone who has a current Ipswich Fit membership or has signed up to an
online account.

Pay-As-You-Go — The use of Ipswich Fit facilities by customers who are not Ipswich Fit
Members and pay separately for each activity undertaken.

Primary Member — Someone who is responsible for the payment of their own membership
and for the membership of any linked members.

Types of Ipswich Fit Membership

Adult — This can be purchased by monthly Direct Debit or single annual payment or as a
pay as you go booking card. Dependant on choice of membership these can include Gym,
Swimming or Classes.

Young Person — 3-15 years up to their 16th birthday (proof of age will be required when
applying). This can be purchased by monthly Direct Debit or single annual payment or as a
pay as you go booking card.

Young Person Plus - 12-15 years up to their 16th birthday (proof of age will be required
when applying). This can be purchased by monthly Direct Debit or single annual payment



Ipswich Juniors aged 12 to 15 years can use the gym during specific junior session times
only.

Ipswich Fit Juniors aged 12 to 15 can attend fitness classes except for classes that include
weights, and some classes that will have height restrictions. All children under 16 must be
accompanied by an adult during fitness classes.

Student — Available for any student who is in further education. Dependant on choice of
membership these can include Gym, Swimming or Classes Membership. Student discounted
rates cannot be used in conjunction with any other promotional offer. This can be applied to
a monthly Direct Debit or to a pay as you go booking card. Acceptable proofs of eligibility for
this benefit are:

e Proof of Course
e Valid Student ID

Financially Disadvantaged — Discounted memberships are available for any person who is
in receipt of certain benefits. Dependant on choice of membership these can include Gym,
Swimming or Classes where discounted rates may apply. Membership cannot be used in
conjunction with any promotional offer. This can be applied to a monthly Direct Debit or to a
pay as you go booking card. Members may utilise this discount on production of valid proof
of receipt for the following benefits:

Universal Credit

Income based Job Seekers Allowance
Income Support

Employment Support Allowance

Disability — Discounted memberships available for any person who is in receipt of certain
benefits linked to their disability. Dependant on choice of membership these can include
Gym, Swimming or Classes. Membership cannot be used in conjunction with any
promotional offer. This can be applied to a monthly Direct Debit or to a pay as you go
booking card. Acceptable proofs of eligibility for this benefit are:

e Personal Independence Payments
¢ Disability Living Allowance (Mobility & Care component)

Seniors — Discounted memberships available for any person who is of the receipt of State
Retirement Pension only. Dependant on choice of membership these can include Gym,
Swimming or Classes. Membership cannot be used in conjunction with any promotional
offer. This can be applied to a monthly Direct Debit or to a pay as you go booking card.

Military - This is for serving personnel only and the offer includes their Spouse/Partner. The
Membership entitles the user to free access to our Gyms and Swimming Pools.

Whitton Sports Centre and Gainsborough Sports Centre Gym be used at any time during the
week & weekends.

Crown Pools Gym and Pools can only be used Monday — Friday between 9am -5pm, but at
any time during the weekend.

Use of any other activity not included in the offer will be payable on booking.



Ipswich Fit do not include any squash or badminton hires in their memberships; there are
discretionary discounts for these through specific memberships.

Swimming lessons, privately run fithess sessions or any block-booking activity are not
included in any Ipswich Fit Membership.

General

All Members must read and sign a Health Commitment Form either digitally or at site before
using your Ipswich Fit Membership or complete an Induction.

The iCard is a booking and payment system used by Ipswich Borough Council at its leisure
facilities. iCard Memberships and booking cards do not give Members priority over other
users or any extra rights to use the facilities. Members can only use the facilities when they
are available and open to the public to use.

Ipswich Fit reserves the right to close facilities for any reason if we deem it necessary.
Refund of Ipswich Fit membership fees will not be given for temporary non-use of facilities.

Member’s usage is the responsibility of the Member. Non-usage will not warrant a refund
under any circumstances and no refunds will be given for activities unavailable within our
memberships.

The iCard belongs to the Council. Members must return it to the Council if asked to do so by
Ipswich Fit staff. Members must present their iCard or swipe it through any fast-track
turnstiles or security door every time they use the Council’s leisure facilities. Failure to do so
may result in entry to the facility being refused or the normal charge being levied. If Members
you do not show their iCard at the time of payment, then they may be charged the full rate.

The iCard is not transferable — it can only be used by the person to whom it was issued. As a
Member, you agree to have your photo taken for ID purposes.

All information Members provide must be accurate and you must not knowingly provide false
information when signing up to any of our systems or carrying out transactions with us.

If Members purchase any concession membership from Ipswich Fit, they must provide proof
of that concession entitlement within 14 days, or we reserve the right to revert the
membership to our corresponding standard membership and your payments will change
from your next Direct Debit. Members will be required to provide entitlement every 12
months to maintain any concession rate.

If we have any reason to believe any information provided is false or incorrect, we have the
right to request further proof at any time.

Ipswich Fit have the right to offer promotions or discounts on any of their Memberships.
These are often time limited. Members will be advised at the time of sign up the duration of
this offer and that it will automatically transition to the standard full price of the membership
at the time the limited offer expires. Memberships on the discounted rate cannot be
cancelled, transferred, or refunded once purchased within the period of the offer.



Ipswich Fit reserves the right to refuse custom or remove/ban anyone from our premises, for
any reason, if we deem it necessary.

Ipswich Fit reserves the right to offer promotions to new Members only without notice and
will not offer any discount or promotion to existing members.

If Members lose their iCard or it is stolen, they should inform the Council as soon as
possible. The Council will cancel the lost iCard and issue a replacement. There is an
administration fee of £3 to cover the costs of issuing a replacement for a lost or stolen iCard.

Ipswich Fit membership fees may be increased at the discretion of Ipswich Borough Council.
Not less than 10 working days written (including email) notice of any increase will be sent to
the Member.

Ipswich Fit Members and other Members participate in any exercise at their own risk.

Where a maximum number applies, admittance to activities will be strictly on first-come first-
served basis.

Ipswich Borough Council accept no responsibility for loss or damage to a member’s personal
effects, or personal injury to the Member whilst on Ipswich Borough Council property, except
in so far as such loss, damage or injury is, by law, incapable of exclusion.

Ipswich Borough Council respects the rights of their Members, customers and staff and will
not tolerate violent, abusive, or intimidating behaviour within their Leisure Centres or over
the phone. Persons exhibiting unacceptable behaviour will be asked to leave the premises
and may be prosecuted. CCTV cameras are in operation at our sites.

Ipswich Borough Council reserve the right to refuse admission/access to products and
services provided.

Ipswich Borough Council reserves the right to review and/or alter these Terms and
Conditions at any time.

These Terms and Conditions and any dispute or claim arising out of or in connection with
them or their subject matter or formation (including non-contractual disputes or claims), shall
be governed by, and construed in accordance with, the law of England and Wales.

No failure by Ipswich Borough Council to enforce any provision in these Terms and
Conditions shall constitute a waiver of the right to subsequently enforce that provision or any
other provision of these Terms and Conditions. Such failure shall not be deemed to be a
waiver of any preceding or subsequent breach and shall not constitute a continuing waiver.

A person who is not a party to these Terms and Conditions shall not have any rights under
or in connection with them.

If any provision or part-provision of this agreement is or becomes invalid, illegal, or
unenforceable, it shall be deemed deleted, but that shall not affect the validity and
enforceability of the rest of this agreement.

Written notices that are required to be given under these Terms and Conditions by Ipswich
Borough Council will be sent by email to the member where an email address has been
provided on the Ipswich Fit Application Form (or such other email address which the



member has notified to Ipswich Borough Council during the contract). All notices sent by
email will be deemed to have been received by the member immediately after sending
providing no non-delivery notice is received by the Council. Where an email address is not
provided, or the sending by email fails, 2nd Class Post will be used to the address stated on
the Ipswich Fit Application Form (or such other address which the member has notified to
Ipswich Borough Council during the contract). All notices sent by 2nd Class Post will be
deemed to have been received by the Member three days after posting. It is the
responsibility of the member to ensure that Ipswich Borough Council is informed of any
change of email address or postal address. All other notices required to be given by Ipswich
Borough Council will be placed in a prominent position within the Ipswich Borough Council
Leisure Centres.

Written notices that are required to be given under these Terms and Conditions to Ipswich
Borough Council must be sent to Business Development (Sports) Ipswich Borough Council
of Grafton House 15-17 Russell Road Ipswich IP1 2DE.

Ipswich Borough Council may from time to time send you information and offers about
events and services that relate to your membership.

Booking/Cancellation of activities

Our book ahead policy is set at 7 days ahead for our full programme. Ipswich Fit reserve the
right to amend this for certain products or services at their discretion.

Entry to sessions and activities inclusive in your Membership are subject to availability and
gqueuing systems may operate at peak times.

On occasion it may be necessary for a class to be cancelled or for the class type, instructor,
or location to be changed. Ipswich Fit reserve the right to do this at any time. Where possible
advance notice to those Members who have booked the affected class will be given,
however this may not always be possible.

Ipswich Fit reserve the right to cancel or replace any class listed on our programme at any
time.

Ipswich Fit requires a minimum of 24 hours’ notice from the start time of the booking for any
customer wishing to cancel a prebooked session. This policy applies to both Direct Debit
Members and Pay-As-You-Go Members.

Some activities are bookable in advance and the Council recommend booking to avoid
disappointment. If payment for an activity is required, this payment must be made in full at
the time of booking. You can book activities online, by phone or in person. There is no extra
charge for making a booking at this time, however, the Council reserve the right to amend
this at their discretion Ipswich Fit operate a cancellation policy as detailed below:

a. Members will receive a full refund for any fee paid for an activity when cancelling
with more than 24 hours’ notice of the start time of the booking.

b. Activity payments will not be refunded when cancelling with less than 24 hours’
notice of the start time of the activity booking. The Council may, at its absolute
discretion, refund charges if the Council believe you have a genuine reason for
cancelling with less than 24 hours’ notice.

c¢. Direct Debit or Pay Monthly Members who haven'’t paid for their activity (where
included in their Membership) can cancel a booking through their online profile which



can be found on the booking portal

Booking cardholders that have booked on a ‘Pay As You Go’ basis or Members that have
paid for their activity (not included in their Membership) can only cancel a booking through
the online booking cancellation form..

Ipswich Fit reserve the right to email any member who has booked a session or class and
fails to attend without following the proper cancellation of an activity procedure to make them
aware of the no show.

Ipswich Fit reserve the right to suspend any members Membership if they fail to attend 2 or
more booked sessions or classes without following the proper cancellation of activities
procedure. The length of the suspension will be dependent on the circumstances. No
refunds will be given as part of this suspension period.

Ipswich Fit reserve the right to cancel the 3-day free trial offer if we find that it is being
misused. We allow 1 per new customer to be used as a trial only and must be used for that
purpose.

Members are only permitted to book one activity per timeslot for any given day and for any
Leisure Centre (e.g. if you book swimming for Monday at 10:00am you cannot also book a
fitness class for 10:00am on the same day). This is to prevent activities being booked on
behalf of any other person.

The cancellation rights contained in the Consumer Protection (Distance Selling) Regulations
2000 (amended 2005) do not apply to bookings activities.

Pre-paid Members only: When attending a fitness class or swim session which has been
booked in advance it is the Member's responsibility to ensure they are marked off the
relevant session register as having attended, either by checking in on a self-serve kiosk or
access lane, (where this service is available), or by checking in at reception. Failure to check
in will result in a non-attendance email.

If a class or activity is cancelled due to circumstances beyond our control, Members will be
contacted and entitled to transfer their booking to another date or receive a refund. Transfers
or refunds cannot be conducted online.

All Members booking activities and using our facilities are required to bring their iCard.

Please enter on time for your class. Entry may not be permitted after the warmup has
commenced for safety reasons.

Payment

All products/services must be paid for in advance unless other specific rules apply.

All Direct Debit Memberships are subject to a pro-rata payment at the point of sign-up. This
payment will vary due to the number of days until the next available Direct Debit collection
date.



If a Member owes the Council any money on their iCard, the Council may suspend or cancel
the iCard and Membership until such time as the debt is resolved.

Members who have payment arrears on a previous lpswich Fit Membership cannot take out
a new Membership until the arrears have been paid.

All Ipswich Fit Members paying by monthly Direct Debit will also pay a pro rata payment. The
payments will be taken for the month you are about to enter and will be taken on either the
15t or the 15™ of each month dependant on when you signed up. The Council can change the
payment structure and the level of payment at any time. If you pay monthly by Direct Debit
the council will write to inform you about the change at least 10 days in advance of your next
payment. Those holding annual memberships will not be affected by changes made mid-
year and any price increase will apply at the annual renewal date.

Ipswich Fit cannot be held responsible for cancelled Memberships or failed payments due to
errors made by the Member’s bank.

Refunds will not be made solely on the grounds of unused Memberships or any elements of
the Membership which are unused.

Ipswich Fit will not refund members for any Direct Debit payments taken where the Member
has failed to follow the cancellation processes detailed in the full Terms & Conditions.

If you receive a refund to which you are not entitled, you must pay it back when Ipswich
Borough Council requests the funds to be returned.

Cancellation requests must be processed via the online booking cancellation form.

During the cancellation period members will have full use of their Membership until the point
it expires.

Members who are the primary payer for other Direct Debit Memberships are responsible for

the payment of these Memberships. Should a Direct Debit be returned unpaid then all
associated Memberships will be suspended until the arrears are paid in full.

Suspensions

Any Ipswich Fit Member who wishes to have their Health & Fitness membership suspended
must contact Ipswich Borough Council directly. This can be done by visiting
www.ipswichfit.co.uk/contact-us/

The maximum period of suspension is 6 months.

For Members who pay via Direct Debit notification of suspension will be required 7 working
days before their next collection. Should the notification be beyond the cut-off date then the
suspension will be applied at the next collection date.

Direct Debit paying Members payments will restart automatically for your Membership at the
end of the suspension period. If you no longer want to hold your membership you must end
your agreement with us as per the normal cancellation terms and conditions detailed in
ending the agreement.

Annual Members who suspend will have their Membership extended by the period they have
requested.



Suspensions must always cover full calendar month periods with the contract expiry date
suitably extended.

If you wish to use the leisure facilities during this period they will be charged the appropriate
Pay-As-You-Go rate.

Do not cancel your Direct Debit instruction if you wish to suspend your membership as this
will be regarded by us as a cancellation. If you cancel your Direct Debit you will need to re-
activate it.

Members suspension is the sole responsibility of the Member.

Ending the agreement

An Ipswich Fit Membership signed up online has a 14 day Cooling Off Period during which
the Member can cancel their Membership in accordance with the Consumer Contracts
(Information, Cancellation and Additional Charges) Regulations 2013. The 14 day Cooling
Off Period commences from the date of the purchase online of a new Membership and from
the date of commencement of renewal for a renewed membership. To cancel a membership
purchased online within the 14-day cooling off period you must use cancellation form online
at www.ipswichfit.co.uk/contact-us/ Any usage during this period will be calculated at the
standard rate for that activity and charged back to the Member unless a Direct Debit
payment has been processed whereby the calculated usage will be deducted from any
proportional refund owed.

You can cancel your Ipswich Fit Membership at any time but, if you pay by Direct Debit, you
must submit your online cancellation request at least 7 days before the date your Direct
Debit leaves your account to enable the Council time to process the cancellation before
payment is taken.

In the above circumstances your Membership will remain in force until the day before your
next payment is due, at which point it will automatically terminate.

You can cancel a Direct Debit at any time by simply contacting your bank or building
society. Written confirmation may be required. Please also notify us following the
cancellation procedures by visiting www.ipswichfit.co.uk/contact-us/

To cancel your Ipswich Fit Membership please complete the cancellation form online

at www.ipswichfit.co.uk/contact-us/ Please keep this correspondence number received
when Ipswich Fit has processed this request as proof of cancellation, no refund will be given
without production of this reference number.

Under no circumstance will a refund be given to Members who have purchased an Annual
Ipswich Fit Membership who cancel their Membership prior to its expiry date after their 14-
day Cooling Off Period.

Ipswich Fit will not refund Members for any Direct Debit payments taken where the Member
has failed to cancel their Membership correctly with us and cancel their Direct Debit
instruction.

Members cancellation is the sole responsibility of the member.

Personal Property, Injury, lliness and Death




¢ You should not exercise beyond your own abilities. If you know or are concerned that
you have a medical condition which might interfere with you exercising safely, before
you use our equipment and facilities you should get advice from a relevant medical
professional and follow that advice as detailed in our Health Commitment Statement
(NEW 2020) (3).pdf

1.

Subject to the final paragraph of this section, we will not be liable to you for any loss or
damage you may suffer where the same is attributable to:

1. Your own fault
2. A third party unconnected with our provision of services under this agreement
3. Events which neither we nor our suppliers could have reasonably foreseen or

forestalled even if we had taken all reasonable care.

Nothing in these terms and conditions is intended to limit or exclude our liability for death or
personal injury caused by our negligence of for fraud, fraudulent misrepresentation or any
other liability which cannot be excluded by law.



