CONDITIONS OF HIRE - LEISURE FACILITIES

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

In these Conditions of Hire, unless the context otherwise requires:

"Activity" means the event, session, programme, booking purpose, use or undertaking
approved by the Councilin connection with the Booking

"Attendee" means any participant, spectator, visitor, guest, volunteer, contractor, official,
employee, representative or other person present at the Facility in connection with the Booking

"Booking" means any confirmed or provisional hire of a Facility.

Charges" means all hire fees, deposits, call-out charges, recovery costs, additional charges
and any other sums payable under these Conditions.

"Conditions" means these Conditions of Hire, as amended from time to time.
"Council" means Ipswich Borough Council.

"Council Policies" means any policy, procedure, operating instruction, code of practice,
guidance note or requirement issued by the Council and applicable to the Booking, Facility or
Activity from time to time

"Facility" means any indoor or outdoor leisure facility, venue, room, sports hall, studio,
gymnasium, swimming pool, pitch, court, changing area, meeting room, car park, open space,
or associated area owned, occupied, managed or operated by the Council.

"Hire Period" means the period specified in the Booking confirmation, including any approved
set-up and clear-down time.

"Hirer" means the individual, club, organisation, company, school, charity, community group or
other body making the Booking and includes any person acting on its behalf.

"Hiring Manager" means any officer authorised by the Council to administer Bookings and
manage Facilities.

"One-Off Booking" means a single non-recurring Booking.
"Regular Booking" means a recurring or block Booking approved by the Council.

"Working Day" means any day other than a Saturday, Sunday or public holiday in England

1.2 Interpretation
1.2.1 Headings are included for convenience only and shall not affect interpretation.

1.2.2 References to legislation include any amendment, modification, extension, consolidation,
replacement or re-enactment of that legislation.

1.2.3 References to the singular include the plural and vice versa.



1.2.4 References to a person include an individual, company, partnership, charity, club,
association, public body or unincorporated organisation.

1.2.5 Where these Conditions provide that a matter may be determined by the Council, such
determination shall be made at the Council's sole discretion and shall be final.

2. APPLICATION, BOOKING, CANCELLATION AND REFUNDS
2.1 Application for Hire
2.1.1 Applications to hire a Facility shall be submitted in such form as the Council may require.

2.1.2 Applications should normally be submitted no later than fourteen (14) days before the
proposed Hire Period unless otherwise agreed by the Council.

2.1.3 Submission of an application does not guarantee acceptance.

2.1.4 The Council reserves the absolute right to accept or reject any application without
providing reasons.

2.2 Confirmation of Booking
2.2.1 ABooking shall not be valid until confirmed in writing by the Council.
2.2.2 The Hirer must be aged eighteen (18) years or over.

2.2.3 The person making the Booking shall be deemed to have authority to bind the Hirer to
these Conditions.

2.2.4 The Hirer shall be responsible for all persons attending, participating in, organising,
supervising or otherwise associated with the Booking.

2.3 Information Provided by the Hirer

2.3.1 The Hirer shall provide such information as the Council reasonably requires concerning:
a) the nature of the activity;

b) anticipated attendance;

c) age range of participants;

d) safeguarding arrangements;

€) insurance arrangements;

f) risk assessments;

g) licensing requirements; and

h) any other information requested by the Council.

2.3.2 The Council may cancel, suspend or refuse a Booking where information supplied is false,
inaccurate, misleading orincomplete.

2.3.3 The Council may immediately suspend or terminate a Booking where it reasonably
believes that the Hirer has materially misrepresented:



a) the nature of the activity;

b) the purpose of the Booking;

c) anticipated attendance levels;

d) the age profile of participants or attendees;

e) safeguarding arrangements;

f) licensing requirements;

g) security arrangements; or

h) any other information relevant to the Council's assessment of the Booking.
2.3.4 Where a Booking is suspended or terminated under clause 2.3.3:
a) the Council may retain all fees paid;

b) no compensation shall be payable;

c) the Council may recover any additional costs incurred; and

d) the Council may refuse future Bookings from the Hirer

2.3.5 The Council may refuse, suspend, cancel or decline to accept any current or future
Booking from a Hirer where:

a) the Hirer has breached these Conditions;

b) the Hirer has failed to comply with any Council policy;
c) the Hirer has caused damage to a Facility;

d) the Hirer has failed to make payment when due;

e) the Hirer has failed to provide information or documentation reasonably required by the
Council;

f) the Hirer, or any person associated with the Hirer, has engaged in unacceptable, abusive,
threatening, aggressive or unlawful behaviour;

g) safeguarding concerns have arisen;
h) health and safety concerns have arisen; or

i) the Council reasonably considers that future use of its Facilities by the Hirer presents an
unacceptable operational, reputational, safeguarding, security or safety risk.

2.3.6 The Council's decision under clause 2.3.5 shall be final and no compensation shall be
payable

2.4 Council's Right to Cancel, Suspend, Relocate or Amend

2.4.1 The Council reserves the absolute right, at its sole discretion, to cancel, suspend,
relocate, amend or otherwise vary any Booking at any time before or during the Hire Period.



2.4.2 Thisincludes, but is not limited to, circumstances where:

a) the Facility is unavailable, unsafe or unfit for use;

b) maintenance or repair works are required;

c) the Facility is required for operational purposes;

d) the Facility is required for statutory purposes;

e) the Facility is required for elections, referenda, civic functions or official Council purposes;
f) emergency response or business continuity arrangements require use of the Facility;
g) safeguarding concerns arise;

h) security concerns arise;

i) health and safety concerns arise;

j) required documentation has not been provided;

k) the Hirer is in breach of these Conditions; or

1) the Council considers cancellation necessary or appropriate.

2.4.3 The Council's decision shall be final.

2.4.4 Where the Hirer is in breach of these Conditions, has outstanding debts owed to the
Council, or is the subject of an ongoing investigation relating to previous use of a Facility, the
Council may suspend, refuse or cancel any current or future Booking.

2.5 Refunds and Liability

2.5.1 Where the Council exercises its rights under clause 2.4 before commencement of the Hire
Period, fees paid shall be refunded.

2.5.2 The Council shall not be liable for:
a) indirect loss;

b) consequential loss;

c) loss of profits;

d) loss of revenue;

e) loss of business;

f) loss of goodwill;

g) loss of anticipated savings; or

h) third-party costs incurred by the Hirer.

2.5.3 Except as expressly provided in these Conditions, no further compensation shall be
payable.

2.6 Partial Use and Mid-Event Cancellation



2.6.1 Where cancellation, suspension or termination occurs after commencement of the Hire
Period, the Council may determine at its sole discretion whether any refund shall be payable.

2.6.2 In making such determination the Council may consider:
a) the proportion of the Hire Period used;

b) the reason for cancellation;

c) costs incurred by the Council;

d) any breach by the Hirer;

e) any damage caused; and

f) any other relevant circumstances.

2.6.3 No refund shall be payable where termination results from breach of these Conditions or
misconduct by the Hirer or attendees.

2.7 Cancellation by Hirer
2.7.1 Cancellation must be made in writing.

2.7.2 Bookings cancelled more than seven (7) days before the Hire Period shall notincur a
cancellation charge.

2.7.3 Bookings cancelled within seven (7) days of the Hire Period shall be charged in full.

2.7.4 The Council reserves the right to recover any additional costs reasonably incurred as a
result of late cancellation.

2.7.5This clause applies to both One-Off Bookings and Regular Bookings unless otherwise
agreed in writing.

2.8 Election, Civic and Emergency Use Priority

2.8.1 The Council reserves the right to cancel, suspend, relocate or amend any Booking where
the Facility is required for:

a) elections;

b) referenda;

c) civic functions;

d) official Council events;

e) emergency response arrangements;
f) business continuity purposes;

g) statutory functions; or

h) any other Council purpose which, in the opinion of the Council, takes precedence over the
Booking.

2.8.2 Where reasonably practicable, the Council shall provide notice to the Hirer.



2.8.3 The Council's liability shall be limited to refunding fees paid in accordance with clause
2.5.

3. INSURANCE, LIABILITY AND DAMAGE
3.1 Responsibility for Damage

3.1.1 The Hirer shall be responsible for all loss, damage, breakage or deterioration arising during
or in connection with the Hire Period.

3.1.2 The Council may recover from the Hirer the full cost of repair, replacement, reinstatement
or cleaning.

3.1.3 Any damage must be reported immediately to Council staff.
3.2 Insurance

3.2.1 The Council may require the Hirer to maintain public liability insurance at a level
determined by the Council.

3.2.2 The required level of insurance may vary according to the nature of the activity and
associated risks.

3.2.3 Evidence of insurance shall be provided upon request.

3.2.4 Failure to provide satisfactory evidence may result in refusal, suspension or cancellation
of a Booking.

3.2.5 The Hirer shall not do anything which may invalidate or prejudice any insurance
maintained by the Council.

3.3 Contractors and Third-Party Suppliers

3.3.1 The Hirer shall be responsible for ensuring that any contractor, supplier, performer,
instructor, coach, caterer, entertainer, operator or other third party engaged by the Hirer
complies with these Conditions.

3.3.2 The Council may require evidence of:
a) qualifications;

b) licences;

c) certifications;

d) risk assessments;

e) method statements;

f) safeguarding arrangements; and

g) insurance.

3.3.3 The Council reserves the right to refuse access to any contractor or supplier where
satisfactory evidence is not provided.



3.4 Liability

3.4.1 Nothing in these Conditions excludes or limits liability for:
a) death or personal injury caused by negligence;

b) fraud or fraudulent misrepresentation; or

c) any liability which cannot lawfully be excluded or limited.
3.4.2 Subject to clause 3.4.1:

a) the Hirer shall be responsible for all attendees;

b) the Council accepts no responsibility for loss or damage to property brought onto the
premises;

c) the Council shall not be liable for indirect or consequential loss; and
d) the Council's total liability shall not exceed the fees paid by the Hirer.
3.5 Indemnity

3.5.1 The Hirer shallindemnify and keep indemnified the Council against all claims, actions,
proceedings, losses, damages, liabilities, costs and expenses arising from:

a) breach of these Conditions;

b) negligence of the Hirer;

c) acts or omissions of attendees;
d) damage to the Facility; or

e) the Hirer's use of the Facility.

3.5.2 This indemnity shall not apply to the extent that any loss arises directly from the
negligence of the Council.

4. USE OF THE FACILITY
4.1 General Compliance

4.1.1 The Hirer shall use the Facility only for the purpose specified in the Booking and in
accordance with these Conditions.

4.1.2 The Hirer shall comply with all reasonable instructions issued by Council officers,
employees, contractors, agents, lifeguards, duty managers, facilities officers, or other
authorised representatives.

4.1.3 The Council may impose additional conditions or restrictions relating to any Booking
where it considers it necessary or appropriate.

4.2 Attendance and Admissions

4.2.1 The Council may specify maximum occupancy or attendance limits for any Facility.



4.2.2 The Hirer shall ensure that such limits are not exceeded.

4.2.3 Where requested by the Council, the Hirer shall maintain an attendance register and
produce it upon request.

4.2.4 Where exclusive use of a Facility is granted, the Hirer shall be responsible for controlling
admissions and preventing unauthorised access.

4.2.5 The Council reserves the right to refuse admission to, or require the removal of, any person
from the Facility.

4.3 Responsible Person

4.3.1 The Hirer, or a nominated responsible person approved by the Hirer, must remain present
throughout the Hire Period.

4.3.2 The responsible person must be aged 18 years or over.
4.3.3 The Council may require a higher minimum age for particular activities or events.

4.3.4 The responsible person shall act as the principal point of contact during the Hire Period.

4.4 Building Systems and Equipment
4.4.1 The Hirer shall not interfere with, tamper with, adjust, disable or misuse:
a) electrical systems;

b) fire alarms;

c) fire detection systems;

d) emergency lighting;

e) security systems;

f) CCTV systems;

g) heating systems;

h) ventilation systems;

i) air conditioning systems;

j) sound limiting equipment; or

k) any other building management system.

4.4.2 Any resulting damage, disruption or cost shall be recoverable from the Hirer.

4.5 Behaviour and Conduct

4.5.1 The Hirer shall ensure that all attendees behave in a safe, responsible and lawful manner.



4.5.2 The following may constitute unacceptable behaviour:
a) abusive conduct;

b) threatening conduct;

c) aggressive conduct;

d) violent behaviour;

e) disorderly conduct;

f) harassment;

g) discrimination;

h) alcohol misuse;

i) drug misuse;

j) behaviour causing nuisance or disturbance.

4.5.3 The Council may require any individual to leave the Facility immediately.

4.5.4 Failure to comply may result in immediate termination of the Booking.

4.6 Access Restrictions

4.6.1 Access is limited to:

a) the areas specified within the Booking; and

b) the approved Hire Period.

4.6.2 The Hirer shall not enter or permit access to any unauthorised area.

4.6.3 Access outside the agreed Hire Period may result in additional charges.

4.7 Storage

4.7.1 Equipment, materials or personal belongings may only be stored with prior written
consent.

4.7.2 Any property stored remains entirely at the owner's risk.

4.7.3 The Council accepts no responsibility for loss or damage to stored property.

4.8 Decorations and Alterations
4.8.1 No alterations may be made to the Facility without prior written consent.

4.8.2 Nails, screws, pins, adhesives, tapes, fixings or similar items shall not be used where they
may damage the Facility.

4.8.3 All decorations, displays and equipment must be removed at the end of the Hire Period.



4.8.4 The Council reserves the right to recover the cost of any damage caused.

4.9 Media, Filming and Photography

4.9.1 No filming, photography, broadcasting, live streaming or commercial media activity shall
take place without prior written approval.

4.9.2 The Council may impose conditions on any such approval.

4.9.3 The Council reserves the right to withdraw approval at any time.

4.10 Sales, Collections, Canvassing and Trading

4.10.1 No sales, collections, fundraising, canvassing, promotions, trading or commercial
activity shall take place without prior written consent.

4.10.2 The Council may impose conditions or additional charges in relation to such activities.

4.11 Publicity and Branding

4.11.1 The Council's name, logo, branding or identity shall not be used without prior written
consent.

4.11.2 No publicity shallimply endorsement, sponsorship or approval by the Council unless
expressly authorised.

4.12 Subletting and Transfer

4.12.1 The Hirer shall not assign, transfer, sublet, licence, share or otherwise permit any third
party to use the Facility without prior written consent.

4.13 Right of Entry

4.13.1 Authorised Council officers, employees, contractors and agents may enter the Facility at
any time:

a) for inspection;

b) for operational purposes;

c) for health and safety purposes;
d) for safeguarding purposes;

e) for emergency purposes; or

f) to ensure compliance with these Conditions.



4.14 Utilities and Building Services

4.14.1 The Council shall not be liable for interruption, failure or reduction of:
a) electricity;

b) water;

c) heating;

d) ventilation;

e) internet services;

f) telecommunications; or

g) other building services,

except where directly caused by the Council's negligence.

4.15 CCTV

4.15.1 CCTV systems may operate within and around the Facility.
4.15.2 Such systems may be used for:

a) safety;

b) security;

c) safeguarding;

d) crime prevention;

e) operational management.

4.15.3 The Hirer shall not interfere with CCTV equipment.

4.16 Smoking and Vaping

4.16.1 Smoking, vaping and the use of e-cigarettes are prohibited within Council buildings and
facilities except in designated areas where expressly permitted.

4.16.2 The Hirer shall ensure compliance by all attendees.

4.17 Lost Property
4.17.1 The Council accepts no responsibility for lost, stolen or damaged property.

4.17.2 Any property found within the Facility may be retained, stored, disposed of or otherwise
dealt with by the Councilin accordance with its procedures.

5. HEALTH, SAFETY AND SAFEGUARDING



5.1 General Responsibility

5.1.1 The Hirer shall be responsible for the health, safety and welfare of all persons attending
the Facility during the Hire Period.

5.1.2 The Hirer shall comply with all applicable legislation, guidance and Council requirements
relating to health and safety.

5.2 Risk Assessments
5.2.1 The Hirer shall undertake suitable and sufficient risk assessments where appropriate.
5.2.2 The Council may require copies of risk assessments to be submitted.

5.2.3 The Council may require amendments to risk assessments before permitting activities to
proceed.

5.3 First Aid
5.3.1 The Hirer shall ensure adequate first aid provision is available throughout the Hire Period.

5.3.2 The Council may require details of first aid arrangements.

5.4 Incident Reporting

5.4.1 Accidents, incidents, injuries and near misses shall be reported immediately to Council
staff.

5.4.2 Where emergency services attend, the Hirer shall provide a written report within twenty-
four (24) hours if requested.

5.5 Safeguarding

5.5.1 Where activities involve children, young people or vulnerable adults, the Hirer shall
maintain a current safeguarding policy.

5.5.2 The Hirer shall:

a) maintain appropriate safeguarding procedures;

b) ensure suitable supervision;

c) ensure relevant personnel hold DBS clearances where required;
d) provide safeguarding documentation upon request.

5.5.3 The Council may suspend or terminate a Booking where safeguarding arrangements are
considered inadequate.



5.5A Compliance with Council Policies

5.5A.1 The Hirer shall comply with all relevant Council policies, procedures, operating
instructions and guidance applicable to the Facility and the activity being undertaken.

5.5A.2 Such policies may include, without limitation:

a) safeguarding policies;

b) health and safety policies;

c) equality, diversity and inclusion policies;

d) photography and filming policies;

e) security and emergency procedures;

f) swimming pool operating procedures;

g) facility operating rules; and

h) any other policy notified to the Hirer by the Council.

5.5A.3 The Council may amend, replace or update such policies from time to time.

5.5A.4 Failure to comply with any applicable policy may result in suspension, termination or
refusal of a Booking.

5.6 Attendance Records and Supervision
5.6.1 The Hirer shall ensure adequate supervision at all times.
5.6.2 The Council may require supervision ratios to be amended where considered necessary.

5.6.3 Children attending the Facility remain the responsibility of their parent, guardian, coach,
teacher, activity leader or other responsible adult, as applicable

5.7 Fire Safety

5.7.1 Fire exits, evacuation routes and fire safety equipment shall remain unobstructed.
5.7.2 The Hirer shall comply with all fire safety instructions.

5.7.3 The following are prohibited unless expressly authorised:

a) fireworks;

b) sky lanterns;

c) naked flames;

d) smoke machines;

e) pyrotechnics.



5.8 Capacity Limits
5.8.1 The Hirer shall not exceed occupancy limits specified by the Council.

5.8.2 The Council may restrict attendance where considered necessary.

5.9 Equality and Inclusion
5.9.1 The Hirer shall comply with the Equality Act 2010.

5.9.2 The Hirer shall not unlawfully discriminate against any person.

5.10 Security and Protect Duty Requirements
5.10.1 The Council may require:

a) risk assessments;

b) event management plans;

c) security plans;

d) stewarding arrangements;

e) additional control measures.

5.10.2 The Hirer shall cooperate with any security or public protection requirements imposed by
the Council.

6. PAYMENT
6.1 General

6.1.1 All hire charges, fees, deposits and other sums due in connection with a Booking shall be
payable by the Hirer.

6.1.2 The Council reserves the right to require payment in full, payment in advance, a deposit or
other security as a condition of hire.

6.1.3 The Hirer shall pay all sums due in accordance with the Council's payment requirements.
6.1.4 Failure to make payment may result in:

a) refusal of a Booking;

b) suspension of a Booking;

c) cancellation of a Booking;

d) refusal of future Bookings; and/or

e) recovery action by the Council.

6.2 One-Off Bookings



6.2.1 Unless otherwise agreed in writing, full payment for a One-Off Booking shall be made at
the time of booking.

6.2.2 Where the Council agrees to invoice a Hirer, payment shall be made by the date specified
on the invoice.

6.2.3 Failure to make payment may result in cancellation without further notice.

6.3 Regular Bookings

6.3.1 Regular Bookings shall be paid in accordance with the invoicing and payment
arrangements determined by the Council.

6.3.2 The Council reserves the right to require advance payment for all or part of a Regular
Booking arrangement.

6.3.3 The Hirer shall quote the correct invoice reference when making payment.

6.3.4 The Council may suspend future sessions where any invoice remains unpaid.

6.4 Deposits

6.4.1 The Council may require a deposit as a condition of hire.
6.4.2 The amount shall be determined by the Council having regard to:
a) the nature of the activity;

b) anticipated attendance;

c) the level of risk;

d) previous booking history; and

e) any other relevant factors.

6.4.3 The Council may apply all or part of a deposit towards:
a) unpaid charges;

b) damage;

c) cleaning costs;

d) waste removal costs;

€) security costs;

f) call-out charges; or

g) any other sums due.

6.4.4 The Council may retain all or part of a deposit pending investigation of any matter arising
from the Booking.



6.4.5 The application, retention, deduction or forfeiture of a deposit shall not limit the Hirer's
liability under these Conditions.

6.4.6 The Hirer shall remain liable for all loss, damage, costs, expenses, charges and liabilities
incurred by the Council arising from or in connection with the Booking, whether or not such
amounts exceed the value of any deposit or bond held by the Council

6.4.7 The Council may pursue recovery of any additional sums due in accordance with these
Conditions

6.5 Additional Charges

6.5.1 The Council reserves the right to levy additional charges where:
a) additional cleaning is required;

b) waste removal is required;

c) damage occurs;

d) repairs are required;

e) reinstatement works are required;

f) additional staffing is required;

g) additional security is required; or

h) additional costs are incurred as a result of the Hirer's actions.

6.6 Call-Out Charges

6.6.1 Where Council officers, employees, contractors or agents are required to attend the
Facility during or after the Hire Period as a result of:

a) breach of these Conditions;

b) negligence;

c) misconduct;

d) failure to secure the Facility; or

e) any act or omission of the Hirer,

the Council may recover all reasonable costs incurred.
6.6.2 Such costs may include:

a) staff time;

b) travel costs;

c) contractor costs;

d) remedial works; and



e) administrative costs.

6.7 Review of Charges

6.7.1 The Council reserves the right to review and amend hire charges, fees, deposits and other
charges from time to time.

6.7.2 Revised charges shall apply from the date specified by the Council.

6.7.3 Revised charges may apply to future sessions forming part of an existing Regular Booking
arrangement.

6.7.4 Where reasonably practicable, the Council shall provide notice of any increase.

6.8 Recovery of Costs
6.8.1 Any sum payable under these Conditions shall be recoverable as a debt.

6.8.2 The Hirer shallindemnify the Council in respect of all reasonable professional, legal,
administrative and recovery costs incurred by the Councilin enforcing these Conditions or
recovering sums due.

6.9 Interest on Late Payments
6.9.1 The Council reserves the right to charge interest on overdue invoices.

6.9.2 Interest may be charged in accordance with the Late Payment of Commercial Debts
(Interest) Act 1998 or any successor legislation.

7.SOCIAL EVENTS, LICENSING AND CATERING
7.1 General

7.1.1 The Hirer shall be responsible for obtaining and complying with all licences, permits,
consents and approvals required in connection with the activity.

7.1.2 The Council may require evidence of such licences and approvals at any time.

7.1.3 Failure to obtain required licences may result in refusal, suspension or termination of a
Booking.

7.2 Catering and Refreshments

7.2.1 The Council reserves the exclusive right to provide, arrange, commission or authorise the
provision of food, beverages, refreshments, catering services and bar services within the
Facility.



7.2.2 No food, drink, catering services, mobile catering units, vending services, bars, buffets,
hospitality services or similar activities may be provided, sold, distributed or made available by
the Hirer or any third party without the prior written consent of the Council.

7.2.3 Where the Council permits external catering, the Hirer shall ensure that all caterers:
a) comply with applicable food safety and food hygiene legislation;

b) hold all licences, registrations and approvals required by law;

c) maintain appropriate insurance cover; and

d) comply with any conditions imposed by the Council.

7.2.4 The Council reserves the right to:

a) refuse any proposed caterer;

b) require the use of approved caterers;

c) impose conditions relating to food and beverage provision; and

d) withdraw approval at any time.

7.2.5The Hirer shall be responsible for any additional cleaning, waste removal, repairs or costs
arising from catering activities.

7.3 Alcohol

7.3.1 Unless expressly authorised by the Council, all events shall be deemed alcohol-free
events.

7.3.2 No alcohol shall be brought onto, consumed within, supplied from or sold from the Facility
without prior written approval.

7.3.3 The Hirer shall obtain any licence, permit or authorisation required by law.

7.3.4 The Council may impose conditions relating to the provision, sale or consumption of
alcohol.

7.3.5 Failure to comply may result inimmediate termination of the Booking.

7.4 Licensing Requirements

7.4.1 The Hirer shall obtain and comply with all licences, permits and approvals required by law.
7.4.2 This includes, without limitation:

a) Temporary Event Notices (TENSs);

b) alcohol licences;

c) music licences;

d) copyright licences;



e) film licences;
f) public entertainment licences; and
g) any other required authorisation.

7.4.3 Copies shall be provided to the Council upon request.

7.5 Gambling, Lotteries and Gaming
7.5.1 No raffle, lottery, gaming, betting or gambling activity shall take place without:
a) prior written approval from the Council; and

b) any licences or permissions required by law.

7.6 Ticketed Events

7.6.1 Where tickets are sold or admission charges are levied, the Hirer shall comply with all
applicable consumer protection legislation.

7.6.2 The Hirer shall be solely responsible for:
a) ticket sales;

b) ticket refunds;

c) customer complaints; and

d) customer claims.

7.6.3 The Council shall have no liability in respect of such matters.

7.7 Security Requirements

7.7.1 The Council reserves the right to require SIA-licensed security personnel where it
considers this necessary.

7.7.2 In determining whether security personnel are required, the Council may consider:
a) attendance numbers;

b) age profile of attendees;

c) nature of the activity;

d) licensing requirements;

e) previous incidents; and

f) any other relevant circumstances.

7.7.3 The cost of any required security personnel shall be borne by the Hirer unless otherwise
agreed.



7.8 Data Protection

7.8.1 Where the Hirer collects, processes or stores personal data in connection with the
Booking, the Hirer shall comply with:

a) UK GDPR,;
b) the Data Protection Act 2018; and
c) any successor legislation.

7.8.2 The Council accepts no responsibility for the Hirer's compliance with data protection
legislation.

7.9 Animals

7.9.1 No animals shall be brought into the Facility without prior written consent from the
Council.

7.9.2 Clause 7.9.1 shall not apply to assistance dogs or service animals where required by law.
8. SWIMMING POOL HIRE (ADDITIONAL CONDITIONS)
8.1 Application of this Section

8.1.1 The provisions of this Section apply to all Bookings involving use of any swimming pool,
learner pool, splash area, poolside area, changing facilities associated with a swimming pool,
or any water-based activity within a Facility.

8.1.2 These provisions apply in addition to all other Conditions of Hire.

8.1.3 In the event of any inconsistency between this Section and any other provision of these
Conditions, this Section shall prevail in relation to swimming pool activities.

8.2 Council Control and Pool Availability
8.2.1 The Council reserves the absolute right to:
a) restrict pool use;

b) alter pool layouts;

c) allocate alternative water space;

d) impose operating conditions;

e) require additional supervision;

f) require additional lifeguard provision;

g) suspend activities; or

h) close the pool.



8.2.2 The Council may exercise its rights under clause 8.2.1 for operational, safety,
maintenance, staffing, water quality, safeguarding, security, emergency or other reasons.

8.2.3 The Council's decision shall be final.

8.3 Compliance with Operating Procedures

8.3.1 The Hirer shall comply with:

a) the Facility's Normal Operating Procedures ("NOP");

b) the Facility's Emergency Action Plan ("EAP");

c) all pool safety rules;

d) all signage displayed within the Facility; and

e) allinstructions issued by Council staff.

8.3.2 Copies of relevant procedures may be provided upon request.

8.3.3 Failure to comply may result inimmediate suspension or termination of the activity.

8.4 Supervision Responsibilities

8.4.1 The Hirer shall be responsible for the supervision and conduct of all participants,
spectators and attendees associated with the Booking.

8.4.2 The Hirer shall ensure that supervision arrangements are appropriate to:
a) the nature of the activity;

b) participant numbers;

c) participant ages;

d) swimming ability;

e) medical needs; and

f) any identified risks.

8.4.3 The Council may require additional supervision arrangements where considered
necessary.

8.5 Lifeguarding Requirements

8.5.1 The Council shall determine the lifeguarding requirements applicable to any activity.
8.5.2 The Council may require:

a) Council lifeguards;

b) additional lifeguards;



c) specialist lifeguards;

d) rescue personnel; or

e) other suitably qualified personnel.

8.5.3 No activity shall commence unless required lifeguarding arrangements are in place.

8.5.4 The cost of additional lifeguarding requirements may be charged to the Hirer.

8.6 Qualified Instructors, Coaches and Activity Leaders

8.6.1 Where swimming, coaching, teaching, training or organised activities are provided, the
Hirer shall ensure that all instructors, coaches, teachers and activity leaders:

a) hold appropriate qualifications;

b) hold any governing body accreditation required for the activity;
c) maintain any required professional memberships;

d) maintain appropriate insurance; and

e) comply with all applicable legislation and guidance.

8.6.2 The Council may request evidence of qualifications and insurance at any time.

8.7 Swimming Ability and Participant Suitability

8.7.1 The Hirer shall be responsible for ensuring that participants are capable of safely
participating in the activity.

8.7.2 The Council accepts no responsibility for assessing swimming competence or participant
suitability.

8.7.3 The Council may require swimming ability assessments or competency checks where
considered necessary.

8.8 Children and Vulnerable Persons

8.8.1 Where children, young people or vulnerable adults participate in activities, the Hirer shall
ensure that:

a) appropriate safeguarding procedures are in place;

b) suitable supervision ratios are maintained;

c) responsible adults remain present throughout the activity;
d) safeguarding concerns are reported immediately.

8.8.2 The Council may require details of safeguarding arrangements before permitting use of the
pool.



8.9 Poolside Behaviour

8.9.1 The Hirer shall ensure that all attendees behave safely and responsibly.
8.9.2 Unless expressly authorised, the following are prohibited:

a) running on poolside areas;

b) diving in unauthorised areas;

c) pushing or rough play;

d) misuse of rescue equipment;

e) misuse of pool equipment;

f) behaviour likely to endanger others.

8.9.3 Council staff may require any individual to leave the Facility immediately.

8.10 Equipment and Inflatables

8.10.1 No inflatable, floating structure, platform, obstacle, specialist equipment or similar item
may be used without prior written approval from the Council.

8.10.2 The Council may require:
a) risk assessments;

b) method statements;

¢) manufacturer information;

d) inspection certificates;

e) additionalinsurance;

f) additional lifeguards.

8.10.3 The Council may prohibit any equipment it considers unsuitable or unsafe.

8.11 First Aid and Emergencies

8.11.1 The Hirer shall ensure that appropriate first aid arrangements are available in connection
with the activity.

8.11.2 In the event of an emergency:
a) Council staff shall assume operational control;
b) all participants shall comply immediately with instructions;

c) activities may be suspended or terminated without compensation.



8.12 Water Quality and Pool Closure

8.12.1 The Council reserves the right to immediately close, suspend or restrict use of the
swimming pool where:

a) water quality standards are not achieved;

b) contamination occurs;

c) filtration or treatment systems fail;

d) maintenance issues arise;

e) staffing levels become inadequate;

f) safety concerns arise; or

g) any circumstance occurs which may affect the safe operation of the pool.

8.12.2 The Council shall not be liable for any loss arising from closure under this clause.

8.13.1 Where contamination of a swimming pool occurs during or in connection with a Booking
and such contamination results in:

a) closure of the pool;

b) suspension of activities;

c) water treatment;

d) water replacement;

e) additional cleaning;

f) additional staffing requirements;

g) contractor attendance; or

h) any other remedial action,

the Council reserves the right to recover the reasonable costs incurred from the Hirer.

8.13.2 The Council may recover costs where contamination arises from the acts, omissions or
conduct of participants, attendees or persons associated with the Hirer.

8.13.3 Recoverable costs may include:
a) staff costs;

b) contractor costs;

c) water charges;

d) chemical treatment costs;

e) cleaning costs;

f) waste disposal costs;

g) administrative costs; and



h) any other reasonably incurred expenditure.

8.13.4 The Council's decision regarding the remedial action required and the costs incurred
shall be final.

8.14 Changing Rooms and Ancillary Areas

8.14.1 The Hirer shall ensure that changing rooms and associated facilities are used
appropriately.

8.14.2 The Council accepts no responsibility for personal property left within changing rooms,
lockers or ancillary areas.

8.14.3 Lockers are provided for convenience only and at the user's risk.

8.15 Medical Conditions and Health Information

8.15.1 The Hirer shall ensure that participants disclose any medical condition, disability or
support requirement which may affect their ability to participate safely.

8.15.2 The Hirer shall ensure that suitable arrangements are in place to manage any identified
risks.

8.15.3 The Council may require additional arrangements where considered necessary.

8.16 Photography, Filming and Recording

8.16.1 No photography, filming, recording, live streaming or similar activity shall take place
within pool areas without prior written approval from the Council.

8.16.2 The Council may impose safeguarding requirements or restrictions in relation to any
approval.

8.16.3 The Council may withdraw approval at any time.

8.17 Misconduct and Immediate Termination

8.17.1 The Council reserves the right to immediately suspend or terminate pool activities where:
a) safety instructions are ignored;

b) supervision arrangements are inadequate;

c) safeguarding concerns arise;

d) dangerous behaviour occurs;

e) these Conditions are breached.

8.17.2 No refund shall be payable where suspension or termination results from the actions of
the Hirer or attendees.



8.18 Governing Body Compliance

8.18.1 Where activities are affiliated to a recognised governing body, the Hirer shall comply with
all applicable governing body regulations, operating procedures, safeguarding requirements
and standards.

8.18.2 Failure to comply may result in suspension or termination of the Booking.

8.19 Exclusive Use of Swimming Pools

8.19.1 Exclusive use of a swimming pool shall only apply where expressly confirmed by the
Council.

8.19.2 The Council reserves the right to retain access for:

a) staff;

b) contractors;

C) emergency services;

d) maintenance personnel; and

e) any other person authorised by the Council.

8.19.3 Exclusive use does not remove the Hirer's obligation to comply with these Conditions.
9. GENERAL PROVISIONS

9.1 Force Majeure

9.1.1 The Council shall not be liable for any failure or delay in performing its obligations under
these Conditions where such failure or delay arises from circumstances beyond its reasonable
control.

9.1.2 Such circumstances include, but are not limited to:
a) extreme weather conditions;

b) flood;

c) fire;

d) utility failure;

e) industrial action;

f) epidemic or pandemic;

g) civilemergency;

h) terrorism or security incidents;

i) acts of government or public authority;

j) war, civilunrest or public disorder; or



k) any other event beyond the reasonable control of the Council.
9.1.3 Where such circumstances arise, the Council may:

a) cancel a Booking;

b) suspend a Booking;

c) relocate a Booking;

d) amend a Booking; or

e) terminate a Booking.

9.1.4 Any refund payable shall be determined in accordance with Section 2.

9.2 Council Discretion and Decisions

9.2.1 Where these Conditions provide that a matter may be determined by the Council, such
determination shall be made at the Council's sole discretion.

9.2.2 Any decision made by the Council under these Conditions shall be final.

9.2.3 The Council may impose such conditions, restrictions, requirements or controls as it
considers appropriate in connection with any Booking, activity or use of a Facility.

9.2.4 Nothing in these Conditions shall oblige the Council to provide reasons for any decision
unless required by law.

9.3 Compliance with Laws

9.3.1 The Hirer shall comply with all applicable legislation, regulations, codes of practice,
guidance and requirements relevant to the activity.

9.3.2 Compliance with these Conditions shall not relieve the Hirer of responsibility for
complying with legal obligations.

9.3.3 The Council may require evidence of compliance at any time.

9.4 Notices

9.4.1 Any notice required under these Conditions shall be given in writing.
9.4.2 Notices may be delivered:

a) by hand;

b) by post;

c) by email; or

d) by any electronic booking system approved by the Council.

9.4.3 Notices shall be deemed received:



a) if delivered by hand, on delivery;
b) if sent by email, on transmission unless notification of non-delivery is received;

c) if sent by post, two Working Days after posting.

9.5 No Partnership or Tenancy

9.5.1 Nothing in these Conditions shall create:
a) a tenancy;

b) a lease;

c) a licence to occupy beyond the Hire Period,;
d) a partnership;

e) a joint venture; or

f) an employment relationship.

9.5.2 The Hirer's rights are limited to the temporary use of the Facility during the Hire Period and
in accordance with these Conditions.

9.6 No Waiver

9.6.1 Failure by the Council to enforce any provision of these Conditions shall not constitute a
waiver of that provision or any other provision.

9.6.2 Any waiver shall be effective only if given in writing by an authorised officer of the Council.

9.7 Severability

9.7.1 If any provision of these Conditions is found by a court or other competent authority to be
invalid, illegal or unenforceable, that provision shall be deemed severed.

9.7.2 The remaining provisions shall continue in full force and effect.

9.8 Variation of Conditions

9.8.1 The Council reserves the right to amend, vary, replace or update these Conditions from
time to time.

9.8.2 Revised Conditions shall take effect from the date specified by the Council.

9.8.3 The current version of the Conditions shall be made available on request and may be
published on the Council's website.

9.9 Data Protection



9.9.1 The Council shall process personal data in accordance with applicable data protection
legislation and the Council's privacy notices.

9.9.2 The Hirer acknowledges that information relating to the Booking may be retained and
processed by the Council for operational, administrative, legal, safeguarding, audit and
regulatory purposes.

9.10 Freedom of Information

9.10.1 The Council is subject to the Freedom of Information Act 2000 and Environmental
Information Regulations 2004.

9.10.2 Information supplied by the Hirer may be disclosed where required by law.

9.10.3 The Council shall determine, at its sole discretion, whether any exemption from
disclosure applies.

9.11 Entire Agreement

9.11.1 These Conditions, together with any Booking confirmation and any special conditions
issued by the Council, constitute the entire agreement between the parties in relation to the
Booking.

9.11.2 The Hirer acknowledges that it has not relied upon any representation or statement not
expressly set out within the agreement.

9.12 Third Party Rights

9.12.1 Unless expressly stated otherwise, no person who is not a party to the agreement shall
have any right to enforce any provision under the Contracts (Rights of Third Parties) Act 1999.

9.13 Governing Law and Jurisdiction

9.13.1 These Conditions and any dispute arising from them shall be governed by and construed
in accordance with the laws of England and Wales.

9.13.2 The courts of England and Wales shall have exclusive jurisdiction to determine any
dispute arising in connection with these Conditions or any Booking.



